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Participants

Name Authority Function E-mail

Dries Wyckmans | Province of Project dries.wyckmans@limburg.be
Limburg i Police | coordinator
& Security

Sabrina Reggers | Province of Assistant- project | sabrina.reggers@Ilimburg.be
Limburg i Equal | coordinator
Opportunities

Ingrid Confidential Child psychologist | ingrid.delameillieure@vklimb

Delameillieure

Centre for Child
Abuse & Neglect

urg.be

Anke Van Thomas More Senior researcher | anke.vanvossole@thomasm
Vossole University ore.be

College
Johan Neijens Center for Relief point johan.neijens@cawlimburg.b

General Welfare
Limburg

domestic violence
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Andy Veltjen Limburg Catholic | Reseacher- Andy.Veltien@khlim.be
University designer
College
Pascale Franck Province of Expert domestic Pascale.FRANCK@admin.pr
Antwerp violence approach | ovant.be
Name Authority Function E-mail
: Marilena CARDET Expert marilena.kyprianou@-cardet.
Kyprianou org
: Name Authority Function E-mail
Marta Nobody's Children Expert marta.skierkowska@fdn.pl
Skierkowska Foundation
Name Authorit Function E-mail
— y
I | Gabor Veisz Victim Support Head of unit veiszg@kimisz.gov.hu
Service
e | Name Authority Function E-mail
&
I | Astrid Diez Spanish National Inspector, Jefe astrid.diez@dgp.mir.es
Suarez Police Corps Seccion SAF

Central, Madrid

Federico Millan Spanish National Expert federico.millan@dgp.mir.es
Maricalva Police Corps
= Name Authority Function E-mail

Matthieu Mutsaersstichting Director mgoedhart@mutsaersstichti

Goedhart ng.nl

Esther van Mutsaersstichting Expert epijkeren@mutsaersstichting

Pijkeren .nl

Jeroen Janssen Mutsaersstichting Expert jjanssen@mutsaersstichting.
nl
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Name Authority Function E-mail
l] Isabella Ministry of Justice - | Expert isabella.mastropasqua@agius
Mastropasqua Juvenile Justice tizia.it
Department
Giovanna Allegri | Ministry of Justice - | Expert giovanna.allegri@agiustizia.it
Juvenile Justice
Department
= Name Authority Function E-mail
Laura Celmale Center Against Expert laura.celmale@centrsdarded
Abuse dADar ze.lv
Name Authority Function E-mail
i leva Danil n a i t Children support Expert ieva@pvc.lt

centre
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Dries Wyckmans & Sabrina Regger$ project coordinators - Province of Limburg

With the financial support of the Prevention of and Fight against Crime ~ Programme
European Commission- Directorate -General Home Affairs

h‘i FORM A CHAIN
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children

1 Monday 5th of May
o Arrival of the project partners
o 19. 30: Dinner me e tLian gS uagth e R e ¢ Vdlia Rama tAueda e |
Anticab

1 Tuesday 6th of May
o 09.15: Welcome, introduction, timing & state of affairs (by Dries Wyckmans)
o 10.00: Module 1 - Child abuse: book i elaborate table of contents (with discussion &
feedback) (by Anke Van Vossole and Sabrina Reggers)
0 11.00: Coffee break
o0 11.30: Module 1 - Child abuse: the blended training i approach & first draft (with
discussion & feedback) (by Andy Veltjen)
o 12.30: Lunch
0 14.00: European developments in multi-agency working in tackling domestic
violence & child abuse / European FJC (by Pascale Franck & Matthieu Goedhart)
o0 15.00: Module 2 i Chain collaboration in practice: table of contents, learning goals
and approach (by Dries Wyckmans & Pascale Franck)
o 16.00: End
1 Wednesday 7th of May

6



0 09.15: Summary of day 1 (by Dries Wyckmans)

0 09.30: Module 3 - Safeguarding children in Europe (15 to 20 minutes per partner)
(part 1) (by the European partners)

0 11.00: Coffee break

0 11.30: Module 3 - Safeguarding children in Europe (15 to 20 minutes per partner)
(part 2) (by the European partners)

o 12.30: Lunch

0 14.00: Work shop: How to implement the blended training in your own local

context: questions, suggestions, challenges, ¢
o 15.30: Final concl us i eupprojectd (byoDmes Wygckmaids) and f ol | c
o 16.00: End

1 Thursday 8th of May

o Departure of the project partners



Welcome word & introduction European project & goals research visit

Summary

A European project on domestic violenceé

1 In 2004 an innovative project on the subject domestic violence was initiated in the Belgian
province of Limburg. Through this project, an inter- and multidisciplinary cooperation between
police, justice and assistance has been developed.

1 In 2007 the project won the Belgian Security and Crime Prevention Award and was a
successful entry at the European Crime Prevention Award that year in Lisbon.

1 In 2008 the Belgian Home Affairs Ministry decided to extend the project on the European
level. To this end, contacts were made with European key partners through the European
Crime Prevention Network.

1 In 2010 another project on the subject domestic violence was initiated by the Province of
Limburg. This project aimed primarily on developing, promoting and implementing a European
scenario and training programme, according to the optimization of the inter- and
multidisciplinary approach to domestic violence in different European Member States.

1 In 2012, after an intensive project preparation period, the Belgian Home Affairs Ministry
introduced the project proposal at the European Commission, Directorate-General Justice,
Freedom and Security, withinth e Pr ogr amme APrevention of and Fi gh

1 Insummer 2013 the European project was launched by the Province of Limburg.

1 The present European project aims primarily to support a more effective European joint
approach to safeguard children, by law enforcement officers and other agencies. The
project focusses on the following 3 objectives:

1 To offer guidance on how to collaborate effectively to safeguard children, also on
international level, by providing a conceptual framework for multi-agency collaboration and
by translating that framework into practical information (based on literature study and
findings from empirical research).

1 To offer training that will equip law enforcement officers with the knowledge and skills to
work more effectively with those from other professions. The training also wants to equip
them with a higher level of expertise about the various types of violence, exploitation and
abuse.



1 To offer an online environment as a platform of practice and for information sharing and
case management, in order to describe the results concerning the content and process
and to enrich fragmented information.

This project will make recommendations and offer guidance, in the form of an online guide, on
how to form a successful professional (multi-agency) chain for children exposed to different
forms of violence, exploitation and abuse. In such a chain it must be very clear for all relevant
agencies and organizations how signalling, registration, screening, help and support,
coordination and follow-up is regulated.

This project wants to improve the joint response by turning that guide into a blended multi-
agency training for operational and managerial staff of law enforcement and other key
agencies. The purpose is to achieve better outcomes by fostering: a higher understanding of

child abuse (di fferent for ms, c o0 ns e ga sharede s ,

understanding of the tasks, processes, principles, roles and responsibilities, more effective
and integrated services at both the strategic and individual case level, improved
communication and information sharing, effective working relationships, sound assessments
and decision-making and learning from serious case reviews. The training program will offer a
O6stepping st onore Gn iptradudiowyatsaining fon a basic level to a fuller
understanding on an advanced with concrete guidance to developing a successful multi-
agency approach.

From then on the training will be translated to the context and language of the 8 participating
countries/regions, trainers will be trained and multi-agency training sessions will be organized,
evaluated and analysed. In addition, this project makes use of its own social media. During the
training, participants will build and maintain an online European platform of practice (open
source). With a chain computerization system (open source), collaborative processes can be
mapped, joint operational casuistry can be handled and working arrangements can be
secured. The system will help to facilitate cooperation by creating an overview of the work to
be performed. Furthermore, all users will have access to the information of specific interest to
them.

At the same time a process chain to safeguard children will be designed and tested in a pilot
region in the province of Limburg. The design of that chain approach will be based on the
guide, while the participating agencies will receive the multi-agency training. That way the
findings and training will be translated into practice, tested in the pilot and evaluated and
analysed afterwards.

Coordination meeting in Warsaw (25" - 27" of November 2013)

1 General conclusions
0 There is consensus between the partners that the original texts firstly will be

translated in English and then send to the partners for revision. After this revision,
a final version will be drawn up by the authors of the different texts. Every country
will then provide their own translators for the translation of the final texts of the
book and the training to their own language.



0 There is consensus between the partners that the main target group for the book
and the training should be law enforcement. The partners are aware that the term
61 aw e nf ésracverygenetaléand broad concept, but the ICT-structure of
the blended learning module offers an answer to the concern that it might be a too
general and broad concept.

1 Conclusions about the European guide
0 Module 1
A There is consensus between the partners that there should be a lot of
examples and case studies to clarify the theory in this module, which
should be universal and recognizable for the readers from all the different
countries. The module has to be written in such a manner that everyone
can understand what the author is trying to explain (not a highbrow text).
o0 Module 2
A There is consensus between the partners that the author of module 2 is
using CO3 Antwerp and LINK Limburg as examples to clarify some
aspects of the theory of multi-agency collaboration, seeing that it is not his
intention to be normative or to idealize these multi-agency collaborations.
Also this module has to be written in such a manner that everyone can
understand what the author is trying to explain (not a highbrow text).
o0 Module 3
A The project coordinators showed an overview of the answers on the
questionnaire that was send to all the project partners in September. The
project coordinator told the project partners that the answers on this
questionnaire could be used for the article every project partner has to
write for the book and they promised the project partners to send them a
guiding framework for the writing of their article for module 3.
1 Conclusions about the blended learning training
0 There is consensus between the partners about the ICT-structure and the concept
of the blended learning modules. The overall suggestions for the training were:
A Make sure that there are enough examples and case studies in the
training.
A Keep the main target group of the project in mind while writing the training
and use examples and case studies they can relate with.
A Keep it simple!

1 Coordination meeting in Rome
1 When developing a European training programme on an inter- and multidisciplinary
approach of domestic violence, setting up an intensive exchange of information and work
practices with an important number of European key actors is absolutely essential.

I It is also absolutely necessary to have an intensive exchange of information with an
important number of the European key actors in order to come to an overall consensus
about the content of the online guide.

1 Within the framework of the actual European project, partnerships have been concluded
with Hungary, The Netherlands, Spain, Poland, Italy, Lithuania, Latvia and Cyprus. All
these partners were represented at the coordination meeting in Rome.



1 The meeting took place in the premises of the h ot Kldlida Roma Aur el i &ia Anti cadé
Aldobrandeschi, 223, 00163 Roma, Itali€). All the project partners were also staying in this
hotel during the coordination meeting.

The city of Rome

f Rome is a city and speci al 0 o ftaty.uRoMRe iS(the @apiwldf tAhlRo ma Ca r
and also of the Province of Rome and of the region of Lazo. With 2,7 million residents in a 1 285,3
kmj , it is also the countryds | ar g-esestpomloudcitynio st popu
the European Union by population within city limits. The city is located in the central-western
portion of the Italian Peninsula, within Lazio (Latium), along the shores of Tiber river. Vatican City
is an independent country within the city boundaries of Rome, the only existing example of a
country within a city: for this reason Rome has been often defined as capital of two states.

1 Rome is the famed city of the Roman Empire, the Seven Hills, La Dolce Vita (the sweet life), the
Vatican City and Three Coins in the Fountain. Rome, as a millenium-long centre of power, culture
(having been the cradle of one of the globe's greatest civilisations ever) and religion, has exerted a
huge influence over the world in its circa 2800 years of fountains, Rome has an immensely rich
historical heritage and cosmopolitan atmosphere, making existence. The historic centre of the city
is a UNESCO World Heritage Site. With wonderful palaces, millennium-old churches, grand
romantic ruins, opulent monuments, ornate statues and graceful it one of Europe's and the world's
most visited, famous, influential and beautiful capitals
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EUrOPEAN PARNENS

CY- ; experts, CARDET
ES- , experts, National Police

HU - , head of unit, Victim Support Unit - Office of Public Administration
and Justice

IT - , experts, Ministry of Justice - Juvenile
Justice Department

LT & , expert, Children Support Center

LV o , expert, Establishment Center Dardedze

NL - , Mutsaers Foundation
NL - , consultant, Inflecto

PL - , experts, Nobody'sChildren
Foundation
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BElgian parners

> senior researchers, Research Group Prevention
Of And Dealing With Violence, Thomas More University College

, child psychologist, Confidential Centre for Child Abuse &
Neglect

, relief point domestic violence, Center for General
Welfare Limburg

j consultant m ulti -agency collaboration, Keten & co (NL)

, reseacher-designer, Research GroupEducation & ICT, Limburg
Catholic University College

, expert domestic violence approach, Province of Antwerp

5/23/2014

Project management

; project coordinator, Province of Limburg (BE)
5 assistant project coordinator, Province of Limburg (BE)

, monitors, Federal Public Service Home
Affairs (BE)
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ObjectiVes
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Wy s oo

Families, and especially children and young people are more likely to be
safeguarded if professionals are structurally and regularly trained in:
having a better understanding of the violence & abuse
recognizing key signs
knowing how to respond
knowing how to successfully collaborate

BUT:

oWhil st the need f or prbofessianasiomVAWfVAC ana30OV, r e |
and on victim rights in general, is recognized in most Member States, the results of

this study suggest that this is not installed on a regular basis nor ensured for all who

need it, but tends to be sporadic or offeredonavoluntary basi sé (EU stud
While there is lip service paid to the importance of collaboration, there seems to be

little guidance and few training opportunities to make these complicated processes

work

5/23/2014




ORjectVes

General objective: to support a more effective European joint
approach to safeguard families and especially children by law
enforcement officers and other agencies

To offer guidance on how to collaborate effectively to safeguard children

To offer training _ that will equip law enforcement officers  and other agencies
with the necessary knowledgeand skills in order for them to better know how
to respond and to collaborate more effectively with those from other

professions

To offer an online environment _ as a platform of practice and for information
sharing and case management, in order to enrich fragmented information

5/23/2014
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HAOERCIOUPSY PIoieSSionals

Priority: law enforcement !!!

Police officers/investigators
Prosecutors
Judges

I::>c‘>‘]udges and prosecutors are the |l east |iKk
concern that qualifications and expertise are weakest among the professional actors
with the greatest powersé (EU study, 2011)

':> The ISEQprogramme d prevention of and fight against crime - mainly (but not
exclusively) focuses on law enforcement officers as a target group

EL"’ Becauseof the ICT-structure it is possible to customize the blended training to the
needs of the specific law enforcement group in a specific country. Partners can do this
by adding extra content in their nationa
|l egi sl ation, interventions

5/23/2014

A0 RORoURSY DIoIESSIonals

But also:

(Child protection) social workers
(Child) psychologists

Healthcare professionals

Nursery workers and school teachers
Public officials

Professionals on a policy and strategic level
IZ> Training on violence & abuse on a basic or advanced level
k.

I Understanding of the perspective and approach of other professionals

|—:11=- Training on how to successfully collaborate

5/23/2014




IDElIVEran]es

5/23/2014

[DEliVEranies

1 dBlended training: Europeanblended training for law officers & other key agencies about successful multi -
agency working to safeguard children (tested in 8 Member Sates, translated in 11 languagesEN, FR, DE, NL,
ES, HU, IT, PL, GR, LT, LV)

2 dBook: European guide with conceptual and practical information, a step-by-step plan and examples of good
practice about successfulmulti -agency working to safeguard children (in11 languages

3 8Recommendations : European recommendations specific to multi -agency working on safeguarding children
4 dModule: User-friendly module for online information sharing (open source)

5 dPlatform: European online platform of practice (open source)

6 dWebsite: Interactive project website

7 8Training report:  Evaluation report of the training  sessions

8 &Pilot report:  Evaluation report of the Limburg pilot

9 8Campaign: European promotional campaign

10 & Status reports : Reports of the coordination meeting and closing seminar

11 dFinal report: Final project report with a summary (in 11 languages

5/23/2014




5/23/2014

FAGCIKSC) Phases

: June 20130
November 2013

A Phase?2. Writing and building: December 2013 8 June 2014

: July 2014 6 December 2014

: January 20159
July 2015

5/23/2014
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: Hol i Holiday
Writing Concept version Intervie
Writing Concept version Intervie
i
i

= 1
1. Blended training Table of contents
BELG| 2.Book | Table of contents

7. Report training ] | _

PART|
i
1. Blended training Technical structure
4. Module | Layout | Technical structure
5. Platform on
6. Website

| 9. Campaign

: July 2013 3November 2013

August September October December NELTEY
2013 2013 2013 2013
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ROIEFANREASKS B LERANNETS

Phase 1. Preparation and gathering of information:

completing a guestionnaire that will be sent by the project coordination,
possibly followed by an interview by the project coordination

in November 2013 -> GOALS of the meeting:
getting to know each other as partners

presenting and discussing the approach, timing, deliv:
FACTS6project

clarifying each p a r t nr@erirstt@® project

5/23/2014




A Phase?2. Writing and building: Décember 2013 3June 2014

Passe 2, Wiitlee) a1 builefiae:

: ' : : :
i ; : ; ; :
| Holida i | Hol 1 Hol : H

1. Blended training [ 1]

EUR. 2. Guide

[_ifierviews |

PART| 7. Report training —
1. Blended training

BELG| 2. Guide

Editing

PART[ 7. Report training — - n w
1. Blended training Adding content c
4. Module Adding content
5. Platform Hosting R ]
6. Website Hosting o [
3. Recommandation - = of ZI

7. Report trainin i ]
PROJ' 8. Report pilot |__Conceptversion | Editing [ DEFversion | Evaluation |

MAN, 9. Campaign

Evaluation

10. Status reports Status evaluation
11. Final report
TEA
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December January February March
2013 2014 2014 2014

ROIEFANREASKS B LERANNETS

Phase 2. Writing and building

5/23/2014

writing of an article of 3 to 5 A4 pages for the project book, concerning the
national/regional/local vision on child abuse and domestic violence (local
nature and extent, priorit

approach and collaboration in tackling child abuse and do#

participating with 1 expertin a 4 -day coordination meeting ime ,y in
May 2014 -> GOALS of the meeting:

monitoring the progress of the project

giving feedback on the table of contents / first draft
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1. Blended training

1 FINALvers.
BELG| 2.Book | FINALvers.
PART[ 7. Report trainin. ) : H | : |

i
Hosting

:

‘ i

Eva\uallon

| 9. Campaign Preparation
10. Status reports Slalus evaluation oncepL versior Presemauon Final version
11. Final report : :

August September October November December RELELY
2014 2014 2014 2014 2014 2015
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dNMINGOO0KY Y

Beginning of May 2014:

Introduction, Module 1 & 2: complete first draft in NL + elaborate table of
contents in EN

Module 3: first draft in EN
Coordination meeting Rome: feedback on module 1, 2 & 3

By June 25" 2014:
Introduction, Module 1 & 2: final version in NL
Module 3: final version in EN

By July 315t 2014:
Introduction, Module 1 & 2: first translated version in EN
Module 3: final version in EN (revision)

5/23/2014




Thnies naox (2.

By September 15" 2014:
Whole book: final version in EN

European partners: in consultation with the project coordinators searching for
the best possible translators

By October 15" 2014: whole book (max. 172 p.) translated from EN
to DE, ES, FR, GR, HU, IT, LT, LV, PL (budget of max.0 7250 per
language)

By November 15t 2014: revision of the translation

By December It 2014: design of the 11 versions

5/23/2014

dimincdblended earninganoauies

Coordination meeting Rome: feedback on approach
By June 25" 2014: final version in NL

By July 315t 2014: first translated version in EN

By September 15" 2014: final version in EN

By October 15" 2014: training (max . 108 p.) translated from EN to
DE, ES, FR, GR, HU, IT, LT, LV, PL (budget of max.t 4350 per
language)

By November 15t 2014: revision of the translation

By December It 2014: design of the 11 versions

5/23/2014




ROIEFANRIASKS B LERANNETS

Phase 3. Translation and delivery

coordination of and revising _ of the translated texts _ of the book and training

participating with 1 expert & 1 trainer in a 4 -day coordination meeting _in
Nicosia, Cyprus from -> GOALS of the meeting:

monitoring the progress of the project

presenting the final (translated) versions of the book/guide and blended learning
modules

learning how to adjust and complete the blended learning modules, taking into
account the own local context

organizing an elaborate train -the-trainer session

5/23/2014
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QISSEMITALIoN

: Janyary 2015 8July 2015
-
:

1. Blended training
BELG| 2.Book | Read and train 3
PART| 7. Report training Evaluation preparation

Transfer

: ;
{oCampaign | = Execution |

TEA

NEUELY February March August
2015 2015 2015 2015 2015 2015 2015
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ROIEFANRIASKS B LERANNETS

Phase 4. Training, evaluation and dissemination

coordinating and giving the training , by using the blended learning module:
the 2,5-day training will have to be given to a local or regional multi -agency
group of maximum 15 people ->

assessingthe training : the local or regional training will have to be evaluated,;

instructions & O6toolsd for the evaluat.
the project ->

participating with a delegation of 3 people in a 3 -day European seminar in
Hasselt, Belgium ) each delegation will give a short
presentation about the results of their training session ->GOALS:

disseminating the project deliverables & formulating European recommendations
formulating future developments and plans

closing of the project

5/23/2014

SURROINGOOCUIMETITS
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NECESSaLY-SUPDOMINgIaoeuments

Concerning content:

a completed questionnaire (preparation and gathering of information  phase)
an article of 3 to 5 A4 pages for the project book (writing and building  phase)

a written evaluation of the 2,5 day training, using the evaluation format delivered by
the project coordination (training, evaluation and dissemination phase)

Concerning travel: the boarding passes of all flights

Concerning other expenses: a copy of the invoices/receipts

5/23/2014

NECESSaLY-SUPDOMINgIaoeuments

Concerning staff costs:

a copy of the employment contract for the project staff member indicating duties, working
hours, employment status and salary

timesheets for the project staff member, indicating working hours and activity/tasks
performed for the ISECproject, signed and dated by employee and employer; a template of
this timesheet will be delivered by the project  coordination

a copy of the salary slips or payrolls of each project staff member for each month worked on
the ISEC project

a copy of the documents proving amounts of employers' tax and social contributions paid in
addition to the gross salary of each project staff member

a proof of payment through a bank account of the salaries, the tax and social contributions
paid for each project staff member

a copy of the letter of assignment stating the name, function, daily rate, working hours and
tasks of the permanent employee seconded to the ISECproject, as well as the name and
function of the person newly employed to replace the seconded person for his/her regular
duties

5/23/2014




BeOKE INgeneral
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CONENES APPrREACH

Working titte : 6 F o r m TéASafeduard Qhildrend

Multi -agency collaboration in tackling domestic violence, with main
focus on safeguarding children

Modular structure
Book and blended learning module are closely related

A mix of theory, casuistry, interviews with professionals, practical
work experiences of professionals and good practices

5/23/2014




CONENECAPPrROACH

Notdohi ghbr owo, but i n an areadessi bl
Size: maximum 172 pages oftext

Translated into 11 languages (EN, FR, DE, NL, ES, HU, IT, PL, GR,
LT, LV) ->in close consultation with all partners, in order to find
experienced translators with an affinity with the subject

Reader-friendly design with professional photography and possibly
childrends drawings

Printed version in EN (print run of 500) and designed version (PDF)
in the 10 other languages

5/23/2014

slolle 1 cOIIEES

Introduction (20 p)

Module 1. Child abuse (72 p)

Module 2. Multi-agency collaboration (72 p)
Module 3. Safeguarding children in Europe
Module 4. Blended learning modules (2 p)

Attachments

5/23/2014
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IRIFECUCHOT

Table of contents

Preface (by the EU Commissioner of Home Affairs / Belgian minister of
Home Affairs?)

Acknowledgements

Prologue:

2 main messages: OForm a chain to safeg
duty, in the interest of children and f
fast, go alone. Wannag o f ar , go with others. d

About this guide: target audience, objectives, guiding principles & structure

5/23/2014




IRIFOCUCHOT

Introduction da European perspective:

60Domestic vi ol enaeent&urapban dedeloamentssared
debates6 (about | egislation & policy, pTeve
building & training, ..;) -> by Prof. Dr Renée Rémkens

OEur opean devel agentegwotkisg in tacklimywudmestic violence
& c hi | d->hylPassake,Matthieu, Stijn & Dries

European recommendations

5/23/2014

GUEITOIPRTNCIRIESHPICPOSE

Domestic violence and child abuse are physically and psychologically
damaging cultural, social and criminal problems. They are crimes and

violations of fundamental human rights and are therefore unacceptable

Multidisciplinary intervention structures have the greatest potential for
combating domestic violence and child abuse and can best implement an

integrated approach in practice . The means including all agencies that can
be the first point of contact for victims, and  developping procedures of
referral, cooperation and follow -up, as well as regulating information -
sharing

The focus in interventions must lie on a systems approachthat
acknowledges that the violence is a common problem of the family, and
that individually, jointly — and simultaneously helps the family members as
much as possible, in order to stop the violence

5/23/2014




GUIEIMGIPTIMCIPIES PP OS2

The assistance must be outreachin g and must make maximum use of the
own strengths of the family (members)

The intervention for children requires tailored services, such as qualified
specific child protection agencies, with the power and duty of protective

intervention, taking the healthy development of the child as the central
criterion for protective measures. Children will  only be adequately taken
care of if their needs are secured through strong partnerships that provide
a powerful network of protection and support

Actions and interventions must be as evidence-based as possible

All professionals involved with domestic violence and child abuse can profit
from basic training modules. For all professionals undertaking specialist
roles, sufficient and mandatory training is a conditio sine qua non for the
effective tackling of domestic violence and the safeguarding of children

5/23/2014
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m» We will formulate a proposal for discussion during the Cyprus
coordination meeting

5/23/2014

Remarks

I There were no remarks or questions after this presentation. Dries Wyckmans told the project
partners that they can always contact the two project coordinators by e-mail or phone if they
would have any remarks or questions in the future.



Presentation: Module 1 - Child abuse: book i elaborate table of content
I by Anke Van Vossole (Thomas More University College) and Sabrina
Reggers (Province of Limburg)
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Children part of the Chain

FACTSC: Module 1
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AConcept of Child\buse
AForms of Child\buse
AConsequences

ARiskand protectivefactors
AEcologicamodel

AThechild andits environment
AConclusion




"\‘" o AR

Child Abuse

2ita il

ADomesticviolenceand child abuse

ASocietalevolutionof childabuse

ADefinition ofchild abuse

- Activeandpassive
- Powerimbalance
- Byadultsor peers

- Insideandoutsidethe family

*& Tﬂ’ Mﬂ

Forms

A5 major types othildabuse

Physicahbuse

Acts of
Physicaheglect | commisiong
Emotionalabuse ctiveQ
Emotlonalne_l_tg ec Acts of
Sexuahbuse ommisionc

Passived

2o U]
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Physicalabuse

AGeneral

Physicahbuse=
A Anyform of physicalforce orviolence

A Byaparentor by a personentrustedwith the carekeducationof the
child

A Resultgn (or highlikelihood) serieusphysicalor mentalharm
A Tothe childor its development

Remark TheyR 2 ya@ayswantto hurt the child, but often they
justwant to disciplineit

Injuriesleavetracesor occurat specificlocationson the body
A BUTsomeeffectsare not alwaysvisibleto the eyd

LT Y o]

Physicalabuse

AShaken Babgyndrome

= the nonintentional, severe (head)injuries in young children
due to the shaking of the child or the impact on the head of the
child or both.

Severeconsequences$
A braindamage
A blindness
A paralysation
A motor disabilities
A death
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Physicalabuse

AShaken Babgyndrome

Question:

A Everyyeara lot ofchildrendie becauseof childabuse How
manyof thesedeathsare causedby SIS?

A 3%
AT%
A12%
A 20%
A 25%

LT - adia ]

Physicalabuse

AShaken Babgyndrome

Not only shaking butalsothrowingthe childin its
cribz X

Most of the timethey R 2 yin@niito hurt the child
A Thenwhy doesit happen?

" Lack of knowledge about the danger and consequences.

1 Thecaregiver wants the child to obey or to be quiet.

The caregiver wants to punish the child for unwanted behaviour.
. Most of the time it happens out of frustration or helplessness

A Risk factors areften stressrelated!




Physicalabuse

AFactitiousDisorderby Proxy
Previoushknow| &unhauserbyt NB E & Q

Fabricatedor inducedillness
A Acaregivempretendsor causeslinessin achild

A Resultingn unnecessarand potentially harmful
medicalexaminationsandor treatments.

- |
A Verydifficult to diagnose! kd&

Physicalabuse

AFactitiousDisorderby Proxy
Most importantmotives

ANeedfor attention andrecognitionl & delvotel
caregivef

A Controling deceivingand manipulatingof people
with authority (doctors) :

Specifidor this form ;“v
AOftentakesplacein amedicalsetting = 48

A Offendersare mostlywomen (with medical
knowledge




Emotional abuse

AEmotionalabuse

i e - APART
e Emotionalabuse .=
AGeneral
Emotionalabuse=
Aisolatedincidents and a pattern of incidentser
time

Aby a parent orcaregiver
Afailingto provide a supportive and development
appropriateenvironment
A examples:
Al OO0dza Ay 3> GKNBFGSyAy3as

A havingunrealistic expectation® & OK2 2t = &
A not allowing sociainteractions with others
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Emotional abuse

AGeneral
These actsonstitute a serious risk of causing damag
to the
A physical and mental healibif the child

A physical, mental, spiritual, moral and social developmen
of the child

Considered as the core of chdatduse andften occurs
in combination with otheforms.

""ﬁ B,

Emotionalabuse 2

AChildrenexposedo partnerviolence

Exposure to partner violence refers to a multitude of experiences
of children living in a home where an adidtbehaving violently,
suggesting a pattern dérce,against an intimate partner.




Emotional abuse
AChildrenexposedo partnerviolence

Question:Which is correct?
A Theconsequencesor childrenthat are victim of abuseare

Mor: ver
|A Equallyseverel

Lesssereve

A as theconsequencesor childrenwho are exposedo partner
violence

M W ERAES

Emotional abuse APART

AChildrenexposedo partnerviolence

Conseqguences
At aeOK2f 23201t o6SY2iA2ya | yR (K
A Behaviouralexternalizing and internalizingehaviou)
Al23ayAGA@3S yR a20AFf o6FGaGr OKYS
A Social learning
A Repeatedvictimization

AtF2NXYA | RANBOG Idadlr o1 Ay @
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Physicalneglect

APhysicaheglect=
isolated incidents and a pattern of failure
by a parent or other family member

to provide inthe development and welfare of a
child on one or more of the followirgyeas;
Ahealth
Anutrition
Ashelter
Asafe living conditions

L st

Physicalneglect

Passivl T4 adklvofommision
4 majorcategories

Inattentiveness  Not giving(enough attention to nutrition, hygiene
clothing safe livingconditions safetyin the ca® X

Refusalo takeof Abandoninghe child, refusingto let the childlive at

the child homeafter they child has runawayfromK 2 Y S 5 X
Refusabf Not goingto the doctor orthe dentistwhenA i Q&
medicalcare needed X

Negligenceof Not makingany measuredo ensurethe safetyof the
supervision child, letting dangerousobjects(suchas

gungknivegscissorylie around> X




Physicalneglect

Passivl T4 adklvofommision

Consequencearelessvisiblethan thosefrom
physicalabuse butthey canalsohave aserious
impact on

AHealth

ADevelopment

A Sociafunctioning
A X

Povertyis a major risk factor.

”\t* o K A PART

Emotional neglect

AEmotionalneglect=
isolatedincidents and a pattern of failure
by a parent or other family member

to provide inthe development and welfare of a
child on one or more of the followirgreas

A education
A emotional development
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Emotional neglect

Passivl TA dtlvofommision
2 major categories

Beingemotional Beingdistant, not beinginvolved nevergiving
unavailable compliments not givingattention or supportwhen
needed X

Neglecton an Not stimulatingthe social psychomotoror gcademic
educationallevel development not lettingthe childgotoa OK2 2 f ¥ X

A Not givingthe necessargmotionalnourishment
for achild

"\'ﬁ Pt A PART

Emotional neglect

AOfall types ofchild abuse this oneis the most
harmfulfor the developmentof achild.

A especiallyfor childrenyoungerthan 2 yearsold.

3 Year Old Children




mﬁ 1o Al

Sexualabuse APAQT

ASexuabbuse=
the involvement of a child
in a sexual activity that he or she
Adoesnot fully comprehend
Aisunable to give informed consett

Ais not developmentallyprepared to

Or thatviolates the laws or social taboos of
society

ﬂ‘tﬂi e i

Sexualabuse /\PAQT

A One incident suffices to qualify the behavior as seabalse

A Often it is performedy someone of the direct environment
of the child

A The unequal power balance and the pressure for secrecy are
characteristic fosexual abuse

A Whenthere is sexualabuse there are alsoother forms of
childabuse
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Sexualabuse

AThere can also be sexual abwsighout any physical
contact

Exhibitionism, forcing the child to look at porn or to
gl 0OK 20KSNJ LIS2LX S KI GAY

abuse !
Come and look for it yoursalf ! |
Aran't thase girle basutiful? | really didn't fika theee pistures...
= S —= o ot !

| What sre you locking at? |

]
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Specificforms

ASpecifidorms
- Siblingviolence
- Juvenilesexualoffending
- Onlineabuse
- Childprostitution
- Childtrafficking
- Honourbasedviolence
- Femalegenitalmutilation

A Thesecanbe a mix of different types chbuse
A Someofthem | NdBlatidelyy S ¢ Q (i ablsis &




Siblingviolence

ASblingviolence=
a repeated pattern of aggression
againsta sibling,
with the intent to cause damage

resultingfrom an inner emotional need for power
andcontrol

A Theviolencecantake differentforms; physica)
emotionalor sexual

L N aiia ]

Siblingviolence

AWhenA (s&d&alabuse we callit sibling
incest.

A 2 types ofmotivesfor siblingincest
AAggressiveype
A stemsfrom the needto control
A Affective type

A stems from the lack of warmth and
affectionwithin the family

A Itis alwaysmportant to look at the family
context when encountered with this type of
abuse
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Siblingviolence APAQT

ADifference between sibling rivalry and sibling
violenceA 4 important questions
Is it age appropriate?
Is there a pattern?
Is therevictimazatior?
What is the ultimate goal of theehaviouf?

”\t* o K A PART

Siblingviolence

ASibling violence is considered as taboo
Even though it occurs very frequently

It can have severe consequences (emotionally,
cognitive, socially and sexually)




Juvenilesexualoffending

Aduvenilesexualoffending=

any sexual act by a youmpgrson frompuberty to
the legal age ofmajority

with a person of anpage
againstthe will of thevictim

without consent orin an aggressive, exploitative
or threatening manner

L1 o]

Juvenilesexualoffending

ASeveral criteria are used to determine whether
the sexuabehavior is acceptable or not:

Consent

Equality
Voluntariness

Age appropriate
Context appropriate
Slf-respecting
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Onlineabuse APAQT

AGlobalizatiorandtechnologicalnnovations
providesuswith new challengesand newforms
of childabuse suchas

Cyberbullying
Onlinechild pornography
Bextind

X

L Y e ]

Onlineabuse

ACyberbullying-
any behavior conducted through electronic or
digital media
by individuals olgroups
wherebyhostile or aggressive messages are
repeatedly communicated

with the intent to harm or discomfort others.
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Onlineabuse

ACyberbullying

Theidentity of the perpetrator may be known
or unknown.

Cyberbullyingcan occuiat school, but also
often occurs outside of the school context.

b e Onlineabuse o]
ADifferencebetweenbullyingand
cyberbullying
Characteristics
Typicalfor Intentionto harm
the traditional Repeatingt
bullying Differencein power
2417 typicalfor
Anonimity cyberbullying

Potential\udienc




"\tﬁ o' Srci s

Onlineabuse
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ASexting

Onlineabuse

ASexting=
spreadingor sharingof
sexuallyexplicit pictures omessages

via mobilephonesor other mobile mediasuchas
e-malil
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Onlineabuse /\PAQT

AConsequencefor the person on the pictures
Oftenalsoavictim of cyberbullying o6 f I O
Problemswith seltimageandselfconfidence
Socialsolation
Possiblyeatingdisorders orselfmutilation
Sometimessommitting suicide

A Thereis alwaysanimmensefear that the photos
will comebackto huntthem

Child prostitution

AChildprostitution =
use of a child in sexual activities

in return for paymenbor any other form of
compensation

A Stereotype: a child/teen that has run away
from home or has been abductédcomes in
contact with a pimpA is forced into
prostitution
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Child prostitution

AButthere are manydifferent dynamics
A Forinstance thephenomenom2 ¥ Wt 2 @S

Emma's Story

Mhss  Chiduafficking AP

Child trafficking

Includes the recruitment, transportation, transfer,
harbouringor receipt of persons;

While threateningwith or usingviolence (or
abduction);

While actingunderfalsepretenses
Using thevulnerabilityof the victim
In exchangdor cash omtherWo SY ST A (4 Q
for the purpose of exploitation.
A Palermo Protocol




"\tﬁ P )

Childtrafficking . a%8
ADifferent forms, such as
Sexual exploitation ' Organ trafficking
Forcedlabour Drug trafficking
Begging Forced marriage
lllegal adoption Forced criminality
Child soldiers Sport
M s

: APART
Honour-basedviolence . e

AHonourbased violence
continuumof forms of violence

where theprevention or reparation o& violation
of the sexual and familidonor @nd the outside
world is aware or is likely to be aware)

IS the main motive.

A This may be to defend the honor of an
individual, family ocommunity.




Honour-basedviolence

A The wolencecan be performed or supported by
several people, and be directéowards one or
multiple victims

Al 2YOGAYdzdzy 2F WFEOUA2Y A
Going from limiting contacts with the outside

world to threatening to forced marriage and even
to murder

ﬂ‘t’I e i

: APART
Honour-basedviolence . e

A Importantcharacteristics are
the (potential) violation of the familyaonor
the (potential) awareness of the outsideorld

the possible involvement of multiple
perpetrators and / owictims

A Part of the scope of gender related violence
DANI & FNB 2F0Sy asSSy |
. 284 IINB 2F0Sy asSSy I a




Femalegenital mutilation

AFemale genital mutilatiorr
all procedures involving

the partial or total removabf the external
female genitalia

or other injury to the female organs
for non-medicalreasons

Femalegenital mutilation

AWnhy do they do this?

alack of knowledge or taboos regarding
sexuality

asa rite of passage
asa conditionfor marriage

Alt has a serious impact on the sexual and
reproductive health of girls and
considereda human rights violation.




Consequences

ATheconsequensesannotbe underestimated!

Theycanbe physical, psychological,
behavioral, developmental, cognitive, social
andeconomic.

Some conseqguences you can see immediatel
2ZUKSNR 2yfe I FTUSNI YI

ANot only the children face these
consequences, but also their families and th
society as a whole.

Consequences

APhysical

Theycangofrom alittle bruiseto even
deathX

Question: Put theghotoson the next slide in the right
order from lesssevereto most severe




Consequences . e

ASexuabndreproductive
Higherrisk ofbecomingvictimsagain
Risk ofpregnancy
Riskof ¢ 5 Qa
Becomingnfertile
Unableto enjoysex
X
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Consequences /\PART

APsychological
Lowselfesteem
Severgorms of dissociation

Higherrisk ondepressionselfmutilation,
anxietydisorderseatingR A & 2 NR S NA&

X

M 2t ]

Conseqguences

ACognitive
Attention deficits
Learningdifficulties
Difficultiesconcentrating
Badschoolresults
X




b Consequences

ADevelopmental
Neurobiologicatonsequences

3 Year Old Children

Attachment

siia ]

e Consequences

ABehavioural
Internalizingoehaviour
Externalizindpehaviour

ASocial

Socialsolation
Difficultieswith resolvingconflicts
Learning effect !!

2ita ]




Consequences

AEconomical

Indivual
A School owork related
Society

A Medicalcosts
A Costsof the justicesystem

b APART

Risk factors

Parent Little control over thesituatior; inadequateproblem-solving
behaviour low selfesteem impulsivity, anger, drugabuse alcohol
abuse depression psychiatricdisorder;suicidalthoughts mental
disorder;not recognizinghe problem; negativeattitude towards
assistancehistory pf child abuse history of violenceor aggression
stress; loneducated under 20 yearsof age

Child Underweight youngage developmentaldelay; psychological
problems mental disability, weakhealth; learningdisability; limited
socialnetwork; previousvictim of abuse

Parentchild interaction | Little empathyfor child; negativeattribution to child, little affection
for child; unrealisticor unmet expectationsof child;, negative
perceptionof parenthood acceptanceof physicaldisciplining
negative(verba) behaviour too muchor too little structure or limits;
limited parentalskills;disturbed attachment; propioritizing own
needsinsteadof O K A fie®IQ a

Family Singleparent family; changes in familgonstellation domestic
violence tensionsand stress;unwanted preganancy
unemployment lowincomeor financialproblems poverty

Environment Socialisolationand lonesomenesslimited socialnetwork; little
socialsupport; deprivedneighbourhood bad livingcircumstances
movingoften




) Protectivefactors =

Parent Intellectuallyand mentallyresilient genuineconcernwith
the O K A WelRlRiag socialengagementpositivelydealt
with history of abuse recognizinghe problem taking
responsibility

Child Assertivenessintelligencegoodcopingstyle resilience

Parentchild interaction

Positive(verba) behaviour normalattachment;amountof
parentalskills;empathyfor the child

Family

Presencef a nonabusiveandprotective caretaker
(positiveattitude towards) assistancestablefamily
(sustainableelatioshipsbetweenfamily members);
financiallyor materiallyresilientfamily; prospect opositive
future changes

Environment

Supportivesocialnetwork (accesgo emotionaland
materialsupport);socialcapital supportby professionahid
workers childis supportedby anotheradult; caretakeris
supportedby caringfriendsandfamily members

‘

Ecologicalmodel .=

Community

Relations

( individual ) )
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Actorsinvolved
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Child andits environment

Needfor chain cooperation

/@\
Oa®

| ]
o ®




Conclusion

ALinkchild abuseand domesticviolence
AVariousforms of child abuse

AMuch broaderthan physicalabuse
AEmotionalabuseis thecoreof child abuse
ACooccurenceof differentforms of child abuse
AVeryseriousand evenfatal consequences

Recommendations

A Awarenessgaisingamongprofessionalgor early
detection

- recognizechildabuse
- knowledgeon the impact othildabuse
- awareof riskandprotectivefactors
- awareof referral possibilities
AFocus orprotectivefactors
AAll actorsneedto be involvedand cooperate

A Soundcooperationbetweenall sectorsfor an efficient
approach

AEuropean cooperatioto tackleintenationalchild abuse
problems




Remarks

il

Dries Wyckmans told the project partners that they can always contact the author, Anke van

Vossole, or Sabrina Reggers by e-mail or phone if they would have any feedback, remarks or

guestions on the content of this presentation.

The project coordinators presented the following timing for the activities for this module:

(]

(o]

(o]

A final draft version of the module in Dutch by the end of July 2014

A translated version of the module in English by the end of August 2014

Having the European partners read the module and send in their feedback by the
end of September 2014. The project coordinators will then present the feedback to
the author of the module. She will then have the opportunity to alter her text for
the last time.

Gabor Veiz made the suggestion to also include male genital mutilation and not only female

genital mutilation to one of the project coordinators, who then presented this suggestion to the

author of module 1.

Mathieu Goedhart gave the following feedback to the project coordinators;

(o]

(o]

Always keep the focus of the project in mind.

The reason why some people act a certain way is determent in an multi-causal
and contextual way. Everything a person does, will always be influenced by risk
and protective factors. It is necessary to raise awareness and to enhance
knowledge about this by all sorts of professionals.

Il ncorporate the 6why are we doing thi
Countries, such as the United States of America, are starting to calculate the
costs and benefits of the entire trajectory of a young child who experiences
something, then becomes a juvenile criminal and maintains this lifestyle for
example for 10 years. At the moment the estimate is 2 million dollars per person.
This raises awareness that professionals have to pay more attention to the risk
and protective factors in that young
enhance the protective factors and that they have to try to find an answer to those
risk factors. This calculating of the costs and benefits is a trend that will probably
be taken over by other countries in the future.

This project gives the perfect opportunity for all the project partners to look at their
local contexts and to find out where their strengths and weaknesses lie in the
training of their professionals. These conclusions can also be used in the overall

recommendations of the project.

The project coordinators and Mathieu Goedhart decided that Mathieu will incorporate

these topics in an introductory text to the European guide.

S

6 mor e

persor



Presentation: Module 1 - Child abuse: the blended training i approach & first
draft (with discussion & feedback) i by Andy Veltjen (Catholic University

College Limburg)

KHLim

Limburg Catholic
University College

FORM A CHAIN
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About me

A Andy Veltjen

A Teacher Economics & Informatics

A MA Communication & Media design

A Researcher @ [ED+ict]

A Responsible for Training module & ICT
A andy.veltien@khlim.be
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Agenda
A Training method: blended learning
A The online learning environment
A Demo
A Questions?
KHLim

What is blended learning? Why are we using it?

BLENDED LEARNING




Introduction movie

RO LY HE

Face-to-Face
Learning
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What do you need for BL?

Trainer-expert Online Learning Learner
Environment

S
Ft
L
o m
(=] =
o
5

‘.
4;4

KHLim

Advantages of BL?

1. Optimizing the learning process

V Active learning process

V Collaborative learning

V Individual/Specific guidance

V Interaction with experts (F2F)
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Advantages of BL?

2. High accessibility

V Content accessible all over the world

V Instructions for expert-trainers available

KHLim
Advantages of BL?
Money
3. Cost-effective
Time —;T..‘.—Qualitg
V Transport |
V Overhead

V Development learning new material
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How to design the environment?

THE ONLINE LEARNING

ENVIRONMENT
Content types

The online learning environment
provides different content types:

VImages
VVideo
V Text

V Exercises

¥
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